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The Denver Regional Council of Governments (“DRCOG”) adheres to Title VI of the Civil Rights 
Act of 1964, a nondiscrimination law which provides that no person shall, on the grounds of 
race, color, or national origin, be excluded from participation in, be denied the benefits of, or be 
subjected to discrimination under any program or activity receiving federal financial assistance.  
Further, DRCOG adheres to other federal nondiscrimination statutes that afford legal protection; 
specifically: Section 162(a) of the Federal-Aid Highway Act of 1973 (23 USC 324) (gender); Age 
Discrimination Act of 1975 (age); and Section 504 of the Rehabilitation Act of 1973/Americans 
with Disabilities Act of 1990 (disability). 
 
Herein follows the DRCOG complaint procedure to assist any individual or group that believes 
their rights have been violated in a discriminatory manner or they have been treated in a 
disparate manner because of their race, color, national origin, gender, age, or disability. 
DRCOG’s Discrimination Complaint Coordinator (“Coordinator”) is available to review any 
concerns about potential violations. 

The following steps will be followed in processing discrimination complaints against DRCOG or 
a recipient of funds from DRCOG: 

1. A complainant must contact the Coordinator (303-455-1000). If a complaint is made to 
any other DRCOG staff member, that staff member will refer the complainant to the 
Coordinator.  The Coordinator will be available to answer questions regarding the 
complaint procedure.  A written Complaint Form must be completed, signed and filed 
with the Coordinator in order to commence review of a complaint under this Procedure.  
The written complaint must be filed within 180 days from the date of the alleged 
discrimination.   
 

2. Upon receipt of the complaint, the Discrimination Complaint Coordinator will conduct an 
initial determination of the sufficiency of the complaint to be a potential violation of Title 
VI or other nondiscrimination statute. 
 

3. If it is determined that the complaint does not meet the basic criteria to be a potential 
violation of Title VI or other nondiscrimination statute, then a determination will be made 
on whether the issue can be informally resolved or administratively closed. That 
determination will be communicated to the complainant.   
 

4. If it is determined that the complaint meets the basic criteria of a potential violation of 
Title VI or other nondiscrimination statute, then an investigation will be conducted by a 
trained investigator.  The investigation will be completed within 60 days from the date it 
is determined the complaint is sufficient.   
 

5. The level and method of investigation will be determined on a case by case basis and is 
at the discretion of the investigator. A final report of findings from the investigation will be 
prepared by the investigator and a copy of the report and final notice of findings will be 
sent to the Coordinator.  The Coordinator will send a final notice of findings by certified 
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mail to the complainant at the address provided by the complainant to the Coordinator.  
The notice will include a description of those actions, if any, that will be taken regarding 
the matters which were the subject of the complaint. 

 
6. In the final notice, the complainant will be given information on whether the decision may 

be appealed and, if so, how to appeal the decision directly with the state or federal 
funding agency.  Any appeal must be commenced by the complainant submitting a 
request in writing within 30 days of receipt of the final notice.  The appeals request 
should include information detailing why the complainant believes the decision was 
made in error.   

How to File a Complaint 

If you believe that you and/or any person(s) under your care have been discriminated against by 
DRCOG or by any organization that receives funds from DRCOG for any of its programs, services, 
facilities or activities, contact DRCOG’s Discrimination Complaint Coordinator (303-455-1000), 
then complete the attached Discrimination Complaint Form, sign it, and submit it to the address 
shown on the form.  

 
The following resource is available: 

• Colorado Department of Transportation, HQ Center for Equal Opportunity 
(303) 757-9303, or (800) 925-3427 
 
 


