CONCERNED ABOUT
YOUR RIGHTS?

You have an advocate who offers free,
confidential help | 303-455-1000
An ombudsman (pronounced “om-budz-man”) advocates for the rights of residents
in assisted living and nursing homes. Ombudsmen work with residents to uphold their
expressed wants and needs and ensure that residents maintain their quality of life and
receive quality of care in all licensed long term care settings.

YOUR ADVOCATE

Ombudsman services are confidential and free for all residents.
An ombudsman works on behalf of all residents in long-term care settings. An ombudsman
listens to residents’ concerns about the quality of care and quality of life they are experiencing.

An ombudsman:
•

listens to your concerns

•

advocates only with your permission

•

keeps your information confidential

•

makes routine visits to all licensed assisted living and nursing homes

•

provides suggestions and offers solutions to facility staff, family,
and residents to resolve resident concerns

•

attends resident and family councils

•

promotes your choice, dignity and independence to make decisions

•

encourages resident-centered care

•

provides education on your rights and can help if you’re at risk of discharge
or experiencing care concerns, conflict with staff, and much more

OVERVIEW OF PROGRAMS

As a resident of any long-term care setting, you have the right to:
•

		

be treated with respect and dignity

•

		

be free of sexual, verbal, physical and emotional abuse, humiliation,
intimidation and punishment

•

be free of restraints, confinement and financial abuse

•

		

voice concerns without fear of being punished

•

		

privacy during treatment and in communication via telephone and mail

•

		

30-day advance written notice of discharge and of any change in services

•

		

have an advocate

•

		

make decisions and choices about your care and treatment

•

		

participate in social and religious activities of your choice

Your rights help to protect you against:
•

involuntary, immediate and unsafe discharge

•

mistreatment by staff, other residents, family and others

•

not being able to express your opinion

•

your power of attorney or responsible party making decisions
about your care that you disagree with

•

not receiving the quality of care that you deserve

TIPS FOR CHOOSING THE RIGHT HOME
Getting started
44

Obtain a list of facilities in your desired location.

44

Call the DRCOG Ombudsman Program at 303-455-1000 and ask for any
public information that may be of concern related to the facilities you are considering.

44 		 Review any marketing material and websites to become familiar with the type and
level of care each facility offers.
44

Tour your choice of homes

Consider the following:
1.

Is the facility clean?

2.

Do you smell pervasive odors?

3.

Do residents have privacy?

4.

Can you easily locate the facility’s state license?

5.

Are inspection reports available upon request?

6.

Do residents appear clean and groomed?

7.

Observe interactions between staff and residents.

8.

Consider attending a meal and ask residents about the quality,
the serving size and the variety of food.

9.

Ask to meet the administrator of the facility.

10.

Request and review all admission paperwork, services provided and fee structures.

11.

 xplain your unique needs to the administrator and confirm (preferably in writing) that
E
the facility can meet your needs.

WHO WE ARE
As resident advocates, we understand the challenges adults may face when moving into a
long-term care setting for the first time. When considering a nursing home or assisted living
placement for yourself or a loved one, it’s important to find a home that provides a consistent
variety of stimulating activities and has a history of providing quality care to residents.
Such a place encourages residents to remain as independent as possible by providing
resident-centered care and encouraging resident choice.
If a problem or concern develops after you or a loved one is admitted to a long-term care
setting, you can contact an ombudsman for confidential assistance. The ombudsman
will listen to your concerns and, with your permission, work to resolve the problem with
facility staff.

Tax-deductible donations to the Ombudsman program are appreciated
and can be mailed to:
1001 17th St.
Suite 700
Denver, CO 80202

We are open Monday through Friday, 8 a.m. to 5 p.m.
AAA-BR-OMBUDS-17-05-19-V1

main: 303-455-1000
email: drcog@drcog.org
web: www.drcog.org

