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ADVISORY COMMITTEE ON AGING 
MEETING SUMMARY 
Friday, May 20, 2022 

 
Members Present 

Ada Anderson Douglas County 
Barbara Boyer Arapahoe County 
Bob Brocker At Large - Denver 
Bob Davis City and County of Broomfield 
Cathy Noon Arapahoe County 
Chris Lynn Jefferson County 
Connie Ward Jefferson County 
Dawn Perez Adams County 
Donna Mullins Jefferson County 
Houston “Tex” Elam At Large Arapahoe County 
Jim Dale At Large Jefferson County - Golden 
Perla Gheiler City and County of Denver 
Steve Conklin DRCOG Board, - Edgewater 

Guests Present 

Allison Cutting, Douglas County, Connor McCarthy, Douglas County, Debbi Haynie, Castle Rock 
Senior Center, Gretchen Lopez, Douglas County, Mark Levine, DRCOG Consultant, Rachel 
Walker, Developmental Pathways  

DRCOG Staff Present 

AJ Diamontopoulos, AHC Manager, Alejandra Lerma, Ombudsman, Caitlin Phillips, Ombudsman, 
Cindy Grainger, ADRC Administrative Assistant, Desiree Boelte, SHIP Program Manager, Doug 
Rex, Executive Director, Erika Dubray, I&A Manager, Fonda Buckles, ADRC Manager, Jayla 
Sanchez-Warren, AAA Division Director, Jennifer Reeves Transitions & VDC Manager, Kelsey 
Cable, I&A Program Manager, Lauren Bell, Transitions Program Manager, Mindy Patton, AAA 
Division Assistant, Rachana  Bhattarai, SHIP Counselor, Rich Mauro, Director Legislative Affairs, 
Saman Aalipour, Options Counselor, Sara Beth Ford, Refugee Program Manager, Sharon Day, 
Program Manager AAA Business Operations 

Cathy Noon Committee Chair – Called the meeting to order at 11:10 a.m. 

Public Comment Period (Non-ACA Members) 

There was no public comment. 

Report of the Chair – Cathy Noon 

• Cathy attended the second meeting of the summit planning group.  Things are progressing well.  
They discussed what the program might look like and are currently putting together 
subcommittees for logistics and planning.   

Report of the AAA Director – Jayla Sanchez-Warren 

• The AAA continues to be busy.  Jayla encouraged everyone to read the monthly activity report 
for details.   
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• In late summer or early fall the AAA new data system will be up and running.  The data system 
will be able to give more statistics for better reporting. 

• The Colorado Commission on Aging is looking for nominations for the Ellen Buckingham Senior 
Leadership Legacy award.  They are extending invitations to aging organizations, community 
groups and individuals who work, volunteer or are caretakers of Colorado seniors to submit 
nominations. 

• The Administration Of Community Living (ACL) is seeking input from individuals and 
organizations regarding the Older Americans Act.  They are looking at another update to the 
Act, specifically to look at supportive services, Part B services, nutrition, evidence-based health, 
caregiver, the Ombudsman program.   

It is difficult to navigate some of the regulations for the AAAs so the Colorado Association of 
Area Agencies on Aging (C4A) will be working with ACL Regional Director, Percy Devine to 
put together a proposal on recommendations.  Jayla will share these with the ACA as they 
become available.   

− She will also be talking with Rich Mauro to see if DRCOG would like to add anything or send 
a separate letter from DRCOG.  

• Colorado is bringing back the Colorado Respite Coalition.  This was a group disbanded a few 
years ago.  They are coming back with a new consumer directed focus about voucher services 
and want to talk about how respite services can benefit caregivers.  Jayla has been wanting to 
expand the caregiver support programs and is excited that this might offer an opportunity 
through vouchers to do so. 

• The AAA campaign for vaccinations will be coming out soon.  The funds will be coming from the 
ACL and can only be used for vaccine education.  The AAAs of Colorado voted to combine 
funds because they couldn’t do anything significant with the individual amounts received and will 
be doing a campaign. 

• COVID cases are increasing dramatically with the BA2.12.1 variant which is four times more 
contagious than the Delta variant.  Staff continue to do visitations and serve clients.  They are 
seeing an increase in cases in facilities.  Some AAA staff have gotten COVID and are currently 
out of the office and others are in quarantine.   

• Jayla will be participating in a virtual listening session from the White House to hear about ways 
to end hunger, particularly for older adults, improve nutrition, physical activities and eliminate 
disparities.  There are a lot of food deserts in the region.  AJ Diamantopoulos and Jayla want to 
update the food desert map and start to figure how to deal with those areas. 

• DRCOG had a successful webinar with Nymbl Science.  The title of the webinar was “How 
DRCOG Became the National Leader in Fall Prevention.”  Jayla said DRCOG is the national 
leader in fall prevention, they had 25 people attend the webinar and 60 who asked for the 
recording.  They talked about their success, the barriers that they overcame, and how other 
AAA's across the nation could benefit from this program.   

• Fall prevention is a mandatory program under the Older Americans Act and the Nymbl Science 
program allowed DRCOG to continue to address fall prevention during COVID.   

− They currently have 15,000 signed up for the program.   

− DRCOG conducted a survey of users, people were very satisfied with the program. 

• DRCOG celebrated their six-year anniversary on No CoPay Radio.  No CoPay airs every 
Sunday morning at 7:30am on KOSI 101.1.  You can listen anytime to previous podcasts at 
https://kosi101.com/shows/no-copay-radio/.   

https://kosi101.com/shows/no-copay-radio/
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• Jayla did a presentation for the Aurora Commission on Aging.  Aurora is doing a needs 
assessment and Jayla will be doing a Community Assessment Survey for Older Adults 
(CASOA) for them as well.   

• Jayla also presented to Commerce City’s Council on Aging.  Commerce City is ready to 
reengage with their older adults after COVID.  They would like data on trends and patterns, they 
want to know the complaints and needs, as they explore issues such as food deserts and 
service gaps.  They are interested in understanding what DRCOG does and what their city can 
do to support their older adults. 

• Congregate meal sites are beginning to reopen.  Many sites went from sit down to grab and go 
meals during COVID.  People don't want to lose the option of grab and go meals as things begin 
to open.  DRCOG is looking at how to do warm meals, frozen meals, congregate meals, food 
boxes and grab and go meals. 

• Jayla met with the state auditors.  Sharon Day and Travis Noon have been traveling to various 
sites with the auditors.  The auditors are learning about what they are doing and how they have 
adapted to COVID.   

• During the last ACA, Phil Cernanec made a motion to pursue or explore ways to accept 
alternative funding that will allow for the acceptance of money outside of the DRCOG 
organization.  Jayla discussed this with Doug Rex, he felt that this had been covered during the 
recent Board retreat and the DRCOG Board is already open to review alternatives. 

• Jayla is expecting new regulations for the long-term care Ombudsman program - giving 
Ombudsman more authority.  She mentioned that there are two congressional reviews looking 
into what happened in nursing homes during COVID. 

Move to approve consent agenda  

Items on the consent agenda included: Summaries of the April 15, 2022, meeting 

Bob Davis motioned for approval.  Tex Elam seconded the motion; the consent agenda was 
unanimously approved.  

Agendas and summaries are posted on the DRCOG website located at https://drcog.org/calendar 
from there choose the month and date of the meeting, click on the event.  Once clicked, you will find 
the link to the meeting for that month. 

Action Items 

Discussion of the AAA Choice Services Voucher Contractor Funding – Sharon Day 

• Sharon began by explaining to the group that the voucher program had been rebranded and is 
now the Choice Services program.  Consumers can be referred to the program to receive a 
voucher from vetted providers for transportation and in-home services. 

• Sharon was asking for recommendation to the DRCOG Board Finance and Budget Committee 
to renew the annual contracts for four transportation and four in-home providers 

• The four transportation providers are: 

− Hop Skip Drive, Uber, Carepool, and RTD. 

• The four in-home service providers are: 

− First Light Home Care Boulder serving Adams and Broomfield 

https://drcog.org/calendar
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− First Light Home Care Denver West serving Denver, Jefferson, and Arapahoe counties  

− First Light Home Care Denver Southwest serving southwest Denver 

− Alpine Homecare serving greater Denver Metro 

• Funding for transportation providers is $1,262,5000 and In-home services is $630,000 

• The funding subcommittee met and recommended the allocations for the next state fiscal year 
starting July 1, 2022. 

• Barbara Boyer made the motion to recommend that the DRCOG Board Finance and Budget 
committee approve the funding allocations.  Donna Mullins seconded the motion.  The motion 
was unanimously approved. 

Discussion to Renew Nymbl Funding for FY2022-2023 – Sharon Day 

• Sharon said that DRCOG has contracted with Nymbl Science, since February of last year for a 
pilot phase, they extended their contract after the pilot doing several short-term contracts. 

• They found people liked using Nymbl.  There are approximately15,000 enrollees within the 
DRCOG region  

• The company has recently hired an outreach coordinator to expand their outreach to Older 
Americans Act targeted populations who are of greater economic and social need, low income, 
and are non-English speaking.  Nymbl is looking to provide a Spanish translation on their mobile 
app. 

• DRCOG is recommending allocating $762,300 which is a slight increase from the previous year. 

• Steve Conklin made the motion to recommend that the DRCOG Board Finance and Budget 
committee approve the funding allocations, Cathy Noon seconded the motion.  The motion was 
unanimously approved. 

Discussion of the ACA Committee Guidelines – Cathy Noon and Jayla Sanchez-Warren 

• The proposed ACA Committee Guidelines’ revisions discussed at the April meeting were by 
committee members.  Edits were as follows: 

− Under membership the addition of a plus sign will be added to LGBTQ making it LGBTQ+. 

− A sentence was added to the conflict-of-interest section to have members sign a “Conflict of 
Interest” form when they become a member. 

− Under officers section, “The ACA elects officers from among the members annually” 
annually will be removed.  Doug Rex suggested the language “Committee members shall 
elect a Chair and Vice Chair to serve two-year terms.  Elections will be held in June of even-
numbered years.”  The ACA Executive team will review and change to make the paragraph 
flow. 

− The term of an officer has been changed from one to two years.  This sentence was added 
“The term of the office for Chair and Vice Chair is two years, from July 1 through June 30.”  

− Added previously was “At the end of the Chairs term, it is expected but not required for the 
Vice Chair to become the Chair.”  After some discussion it was agreed to remove this 
sentence. 

− A section was added for ACA Executive Committee.  This process was happening all along 
but was decided it should be acknowledged in the committee guidelines.  It reads as follows:  
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“An Executive Committee is hereby authorized with membership consisting of the AAA 
Division Director, the ACA Chair and Vice-Chair.  The Executive Committee shall set 
meeting agendas and provide guidance to the AAA Division Director for issues that may 
arise between ACA meetings.  Additional members may be added as deemed necessary by 
the Executive Committee.” 

− Under responsibilities the sentence “Represents the needs of all programs administered by 
the AAA programs” was added.  The addition was meant to include other programs that 
were being provided but were not regulated by the Older Americans Act or the Older 
Coloradans Act. 

• After lengthy discussion it was decided that there were too many edits to approve the bylaws 
during the meeting and another draft would be brought back for a final review at a later meeting.  
It was also decided to move forward with election of officers at the June meeting even though 
the committee guidelines were still being revised. 

Informational Briefings 

Legislative Update – Rich Mauro 

• Rich said there were 657 bills submitted this session. 

• HB 1035 – Modernization of the Older Coloradans Act - The changes for the bill are timed to 
coincide with the sunsetting of SAPGA on June 30, 2022.  Transferring a significant amount of 
SAPGA responsibilities and work to the Department of Human Services.  A lot of work getting 
this bill drafted was to make sure the new Commission on Aging has more autonomy and 
authority to advocate for various positions and actions at the state level.  A technical advisory 
committee is to be created with representatives from every member of state government to 
apply an aging lens to what they do.  In addition, the new Commission is to preserve Lifelong 
Colorado in the state statute under the State Office on Aging. 

• SB 185 – This bill revises the provisions of SB 21-290, which created the Area Agency on Aging 
Grant Fund with one-time funding for the state's AAAs to implement specified programs and 
projects.  It makes the fund ongoing, with a special emphasis on infrastructure projects, as well 
as pilot programs.  AAAs are still the focus of the grant program, but other entities may be 
eligible for grants.  All grants must be aligned with state aging plans.  DRCOG staff testified in 
support of this bill in the Senate at the request of the sponsor.  This bill makes the fund 
permanent in statue and was renamed the Strategic Investments in Aging Grant Fund. 

• SB 154 – Increasing Safety In Assisted Living Residences (ALR).  This bill addresses areas of 
concern regarding the operations of assisted living residences particularly the need to improve 
transparency and resident rights in cases of involuntary discharge, facility administrator 
competency, and outdated fines for statute and rule violations.  In recent years, concerns have 
increased among state and local long term care ombudsmen and CDPHE regarding the quality 
of care in ALRs.  One action to address this was an updating of state rules for ALRs in 2019.  
This bill builds on those rules to address remaining areas of concern.  The bill was amended 
several times to address concerns from the industry for clarification.  The most significant 
amendment was to replace the removal of the annual cap with a cap of up to $20,000 annually.  
DRCOG staff testified for this bill in the Senate and the House at the request of the sponsors. 

• HB 22-1205 – DRCOG did not take a position on this bill as it does not relate directly to our 
Aging Services Program.  The bill creates a refundable income tax credit that is available for the 
income tax year commencing on January 1, 2022, for a qualifying senior.  It creates a 
refundable, means-tested income tax credit for older adult taxpayers at least 65 years old with 
adjusted gross income up to $75,000 and who have not claimed the Senior Property Tax 
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Exemption.  The tax credit is estimated to cost $100 million for the one year it will be available.  

It also applies to. 

Report on the AAA Transitions Program – Jennifer Reeves 

• Lauren Bell kicked off the presentation with an introduction of the Community Options 
Transitions program.  

− The Community Options team is made up of 3 Transition Counselors and a Program 
Manager.   

− They provide options counseling to residents living in skilled nursing facilities, regional 
centers, and intermediate care facilities.   

− Options Counselors conduct outreach and meet with residents to inform them of their 
options for living in community settings.  

− They can also help with enrollment into Medicaid Transition Services if the resident opts into 
the program. 

− Individuals who qualify must be 18 and older and are eligible for Long-Term Care Medicaid 
living in skilled nursing facilities, intermediate care facilities, regional centers or have 
Medicaid Transition services. 

• During the process, a transition coordination person outside of DRCOG facilitates the 
completion of a community needs evaluation which identifies the services and supports the 
individual will need to safely return to the community. 

• Most referrals for the program come from a list generated by the Health Policy and Finance 
(HCPF) department.   

− Since January, the team has received 228 referrals.   

− To date they have completed 103 of the 228 referrals. 

• Staff have started to go back into facilities to do assessments.  They have been prohibited by 
HCPF to do so since March 2020 due to COVID.  They have found that being able to do 
assessments both in person and virtual/phone has helped with meeting the needs and getting 
through the process quicker.  

• Jen Reeves spoke about recent developments that relate to the Community Options Transitions 
program. 

• There is an ongoing Department of Justice Investigation that resulted in a letter of findings that 
was sent to the state of Colorado in March of 2022.  The investigation was initiated by multiple 
complaints and began in November of 2018.  The investigation took longer to complete due to 
COVID. 

− During the investigation, they found that according to ADA Title II “The State plans, 
administers, and funds its long-term care system in a manner that unnecessarily segregates 
many individuals with physical disabilities in nursing facilities.” Which means, Colorado relies 
on nursing facilities to segregate individuals with physical disabilities and fails to identify 
individuals who are interested in community-based living with services and supports.  The 
primary mechanism of identification is the Minimum Data Set (MDS). 

− Proposed remedies were, to provide information to prevent unnecessary institutionalization, 
provide effective transition services, expand access to Colorado’s community-based service 
system and increase access to integrated community-based housing opportunities.  This link 
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provides the letter to the Governor:  
https://www.ada.gov/olmstead/documents/colorado_lof.pdf 

• Jennifer wrapped up the presentation by providing the information below to make a referral.  
Phone: 303-480-6838, Secure fax: 303-480-6827, Secure, encrypted email to 
transitionsteam@drcog.org or completing a Colorado Department of Health Care Policy and 
Financing online referral form by visiting the https://hcpf.colorado.gov/transition-services.   

− Contact information for Lauren Bell is 303-480-6762, lbell@drcog.org or for Jennifer 
Reeves, 303-480-6755, jreeves@drcog.org  

DRCOG Board Report 

• Steve Conklin spoke about the DRCOG award ceremony that was held in April.  This year the 
Performance and Engagement Committee decided to honor a group instead of one singular 
person for the John V. Christensen Award.  They wanted to recognize excellence in the region 
that included recognizing frontline people that worked helping our older population  

• The Board went back to meeting in person for the first time after two years of meeting virtually. 

• They talked about the Transportation Improvement program and federal funding for new 
programs 

• Rich updated them on current legislative issues. 

• The Board talked about the Regional Shared Mobility program which is looking at data from 
scooters and other micro mobility items that are used around the region to get information about 
usage.  Steve said that if there is scooter usage, or other mobility items, that DRCOG members 
need to be sure that sidewalks and handicap ramps are clear.  He added that these are things 
that aren’t thought about and he wanted to be sure DRCOG was on the forefront. 

• Jenny Dock presented the 2022/2023 budget for DRCOG which was approved by the Board. 

County Reports 

Arapahoe County – Cathy Noon 

• They hope to have their third ACA member join soon they just need formal County approval. 

Douglas County – Ada Anderson and Gretchen Lopez 

• The Living Age Well Community has officially become a Commission of the City of Lone Tree.  
This will provide some funding and allow them to be more involved in senior programming.  
They have expanded to seven, with one young person on the Commission. 

• The Seniors Council of Douglas County are starting in person meetings next month.  They have 
their education series set for the rest of the year and are beginning to plan for 2023.  Planning is 
beginning for their September 2023 Vintage and Vibrant event; the event has been on hold for 
two years due to COVID. 

https://www.ada.gov/olmstead/documents/colorado_lof.pdf
https://hcpf.colorado.gov/transition-services
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Jefferson County – Donna Mullins 

• Jefferson County is in the process of planning their first in person Senior Heroes Award event 
for September and are looking for candidates to be senior heroes. 

Other Matters by Members 

• Tex Elam wanted to know what the best procedure was for sharing information to the committee 
about something of importance.  There was a brief discussion which concluded that there really 
wasn’t a definitive process to submit items.  It was decided that this will be an agenda item at 
the next meeting. 

Next meeting – June 17, 2022 

Adjournment 
The meeting adjourned at 1:31 p.m. 


