
Denver Regional Council of Governments 
State of Colorado 

Finance and Budget Committee          Resolution No. 57, 2025 
 
A resolution authorizing the Executive Director to negotiate and execute an 
agreement with MJM Innovations to provide call center services for DRCOG’s Choice 
Services Transportation Program in the amount not to exceed $180,000 for the period 
ending June 30, 2026, with annual autorenewals through June 30, 2030. 

 Whereas, the DRCOG Area Agency on Aging operates a Choice Services 
Transportation program that provides transportation services to older adults throughout 
the region; and 

 Whereas, to support the needs of the program DRCOG released a request for 
proposals for call center and trip scheduling services in September 2025; and 

 Whereas; DRCOG received eight proposals and interviewed three firms and 
scored these proposals based on the criteria outlined in the request for proposals and 
selected the firm who was the most qualified to provide the service. 

 Now, therefore, be it resolved that the Finance and Budget Committee of the 
Denver Regional Council of Governments hereby authorizes the Executive Director to 
negotiate and execute an agreement with MJM Innovations to provide call center 
services for DRCOG’s Choice Services Transportation Program in the amount not to 
exceed $180,000 for the period ending June 30, 2026, with annual autorenewals 
through June 30, 2030. 

 Resolved, passed, and adopted this 1st day of October 2025 at Denver 
Colorado. 

 

_______________________________________ 
Jeslin Shahrezaei, Chair 

Finance and Budget Committee 
Denver Regional Council of Governments 

 
ATTEST: 
 
 
____________________________________ 
Douglas W. Rex, Executive Director 
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